
Service, Parts & Collision Council

Dealership Recruitment Tool Kit  
The Tool Kit has been designed to offer MADA Dealerships more tools to promote automotive careers to attract 
employees.   The kits are intended to be assembled and tailored to your own dealership, and each of the items can 
be purchased separately.  For more specific information on the kit, please go to www.madaspcc.org.  If you have any 
questions, please contact denise@mada.org.

Purchase order form
Product Description Price Quantity Total
One recruitment packet (1)Presentation folder

(1)Dealership recruitment tips handbook
(2) 24 x 24 Infographic posters
(100) Automotive Jobs, Jobs, Jobs
Brochure
(100) Infographic Handouts
(100) manufacturer page with cartoon
(100) “Getting started” 

$85.00

Extra ala carte items
Automotive Jobs, Jobs, Jobs 
brochure handouts 

100 per pack $21.00

Infographic 8.5 x 8.5 100 per pack $21.00
“Getting Started” 100 per pack $16.00
Manufacturer page 100 per pack $16.00
Infographic poster 24 x 24 10 posters $15.00
Dealership logo 
presentation folder

100 per pack $125.00

Dealership recruitment  tips 
handbook – 12 page

Single $1.75 each

TOTAL $
Applicable tax and 
shipping will be added

Automotive
Jobs, Jobs, Jobs!Do you love cars? Do you find 

technology fascinating?

If you answered yes to either of these questions, then 

take a closer look at a career in Minnesota’s franchised 

automobile dealerships. Dealers all across the state 

want to talk to you about building a promising future 

with their business.Who’s going to repair your next

vehicle? It could be you! Great $$$ 

So many choices!
Service Technician

To work on today’s sophisticated automobiles, 

you need to understand electronics and the 

computers that control nearly everything in 

them.  Innovations come fast, so you must be willing 

to learn about these exciting vehicles, but you must 

also keep on learning.
Auto Body Expert
echnology plays a big role in the body repair expert’s 

j b… from lasers used to straighten frames to 

c mputers that match paint with remarkable accuracy. 

Many dealerships operate high-tech body shops

to restore the good looks and smooth operation of 

crashed and damaged vehicles.

Parts Professional
The fastest car can be stopped in its tracks for lack of 

one tiny part. As vehicles have grown more complex, 

so has the Parts department. Parts specialists use 

computerized databases and on-line manuals to

manage enormous amounts of information for the

vast array of parts for models their dealerships sell and 

service.
Who’s going to sell and finance the

vehicles? This could be you!

Sales Consultant
Want to help customers realize their dream? You can 

be the one to guide them to the awesome new vehicle 

that fulfills their needs... and desires. To be successful 

as a sales consultant, you’ll need to understand auto 

technology, trends and people.

Many dealers also provide excellent benefits including 

health, life and disability insurance; retirement plans; 

paid vacation, holiday and sick days; uniforms and 

supplies for your continuing education.

How do I get started? There are several 

ways to get started in the franchised 

automobile business…

1. Talk to your local dealers. Dealerships are always 

interested in visiting with potential future 

employees, from junior high students on up. Many 

dealers offer a chance to try out the business 

through cooperative education programs, 

internships, job shadowing, or part-time and 

summer jobs. 
You’ll also find that many dealers are ready to help 

you finance your education through scholarships 

and other forms of financial assistance such as a 

student loan repayment plan. They can also give 

you something even more important:  Insight into 

how to launch your own success story in their 

exciting, dynamic and rewarding industry.

2. Check out the schools with automotive programs. 

Go to www.madaspcc.org for a complete listing 

of high schools and technical colleges that offer 

automotive programs. 

3. Talk with your school guidance or career counselor 

to learn more about entering this exciting field. 
For more information on careers, 

schools, scholarships and more, go to 

www.mada.spcc.org or www.minntran.org

Minnesota Automobile Dealers Association

www.madaspcc.org
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Finance and Business ExpertReceptionists, bookkeepers and office managers 
keep dealerships running day-to-day. If you’re 
good with numbers and good with people, there 
are many opportunities waiting in both business 
support positions and in the finance and insurance 

departments.
Want to be boss?Management ProfessionalsCan you see yourself running a department...

managing a store... or working in a corporate setting 

for a dealer with multiple locations? Dealers are always 

looking for talented individuals who can move up into 

the top ranks of the industry. Maybe this is for you!
So what does it take to be successful 
in Minnesota’s franchised automobile 
dealerships?First… you need technical training. Getting 

your certificate from a two-year or four-year program 
for technicians and mechanics will jump your $$$ 
earning power to top wages right away.  
Technical knowledge is the foundation of success 
in every aspect of the industry.  Whether you’re 
interested in service, parts, sales, or management, 
you’ll depend on your Vo-tech or college training to 

keep up to speed with the ongoing changes of today’s 

vehicles.

Next, how are your people skills? – Good 
communication skills are vital to your success if you 

are employed in a position that works with the public.  

This means the ability to really listen to customers as 

well as the ability to clearly explain highly technical 

issues in a way the customer understands.  You’ll often 

call on your ability to get along well with others, both 

customers and your co-workers.  Excellent reading, 

writing and problem solving are also essential to your 

advancement in this field.It’s all about Attitude Attitude Attitude
Are you excited, ambitious and passionate about your 

field?   Dealers are quick to spot the right attitude to 

newcomers to their industry.  Having a great attitude 

will take you a looong way being rewarded with 
superior income and opportunities for promotion.  

Hard work with a great attitude pays off. Are you 
ready?

How much money can I mand will I get good benefitWages and benefits can be very attractive 

in the franchised automobile industry.  Your starting 

salary will grow as you gain experience and training 

that makes you increasingly valuable to your employer.
Many of the positions in new car dealerships include 

an incentive or commission plan in addition to your 

wages - so your income can climb as high as your 
productivity and your ambition can take you.Service, Parts and Collision Careers

Annual Salary Range$25,000- $50,000 Annual Salary Range$45,000- $60,000 Annual Salary Range$60,000 - $100,000+

• Apprentice Mechanic• Delivery Driver• Service Scheduler• Quick Lube Tech – light duty tech
• Customer Service Representative• Parts Specialist• Paint Prepper

• Service Technician/Specialist• Automotive Engineer• Assistant Service Manager• Service Adviser• Parts Specialist• Diesel Mechanic• Body Repair Specialist• Paint Specialist• Assistant Shop Manager• Insurance Specialist• Collision Estimator• Assistant Parts Manager

• Service Manager• Parts Manager• Master Technician*• Shop Manager/Foreman• Lead Auto Technician Journeyman*• Master Diesel Mechanic*• Master Body Repair Specialist*
• Master Paint Specialist*• Collision Estimator II• Company Owner*Meets experience and training requirements

Finance and Business Expert

Receptionists, bookkeepers and office managers 

keep dealerships running day-to-day. If you’re 

good with numbers and good with people, there 

are many opportunities waiting in both business 

support positions and in the finance and insurance 

departments.

Want to be boss?
Management Professionals

Can you see yourself running a department...

managing a store... or working in a corporate setting 

for a dealer with multiple locations? Dealers are always 

looking for talented individuals who can move up into 

the top ranks of the industry. Maybe this is for you!

So what does it take to be successful 

in Minnesota’s franchised automobile 

dealerships?
First… you need technical training. Getting 

your certificate from a two-year or four-year program 

for technicians and mechanics will jump your $$$ 

earning power to top wages right away.  

Technical knowledge is the foundation of success 

in every aspect of the industry.  Whether you’re 

interested in service, parts, sales, or management, 

you’ll depend on your Vo-tech or college training to 

keep up to speed with the ongoing changes of today’s 

vehicles.

Next, how are your people skills? – Good 

communication skills are vital to your success if you 

are employed in a position that works with the public. 

This means the ability to really listen to customers as 

well as the ability to clearly explain highly technical 

issues in a way the customer understands.  You’ll often 

call on your ability to get along well with others, both 

customers and your co-workers.  Excellent reading, 

writing and problem solving are also essential to your

advancement in this field.

It’s all about Attitude Attitude Attitude

Are you excited, ambitious and passionate about your 

field?   Dealers are quick to spot the right attitude to 

newcomers to their industry.  Having a great attitude 

will take you a looong way being rewarded with 

superior income and opportunities for promotion.

Hard work with a great attitude pays off. Are you 

ready?

How much money can I make 

and will I get good benefits? 

Wages and benefits can be very attractive 

in the franchised automobile industry.  Your starting 

salary will grow as you gain experience and training 

that makes you increasingly valuable to your employer.

Many of the positions in new car dealerships include 

an incentive or commission plan in addition to your 

wages - so your income can climb as high as your 

productivity and your ambition can take you.

Service, Parts and Collision Careers

Annual Salary Range

$25,000- $50,000
Annual Salary Range

$45,000- $60,000
Annual Salary Range

$60,000 - $100,000+

• Apprentice Mechanic

• Delivery Driver

• Service Scheduler

• Quick Lube Tech – light 

duty tech

• Customer Service 

Representative

• Parts Specialist

• Paint Prepper

• Service Technician/Specialist

• Automotive Engineer

• Assistant Service Manager

• Service Adviser

• Parts Specialist

• Diesel Mechanic

• Body Repair Specialist

• Paint Specialist

• Assistant Shop Manager

• Insurance Specialist

• Collision Estimator

• Assistant Parts Manager

• Service Manager

• Parts Manager

• Master Technician*

• Shop Manager/Foreman

• Lead Auto Technician 

Journeyman*

• Master Diesel Mechanic*

• Master Body Repair 

Specialist*

• Master Paint Specialist*

• Collision Estimator II

• Company Owner

*Meets experience and training requirements

Automotive

Jobs, Jobs, Jobs!

Do you love cars? Do you find 

technology fascinating?

If you answered yes to either of these questions, then 

take a closer look at a career in Minnesota’s franchised 

automobile dealerships. Dealers all across the state 

want to talk to you about building a promising future 

with their business.

Who’s going to repair your next 

vehicle? It could be you! Great $$$  

So many choices!

Service Technician

To work on today’s sophisticated automobiles, 

you need to understand electronics and the 

computers that control nearly everything in 

them.  Innovations come fast, so you must be willing 

to learn about these exciting vehicles, but you must 

also keep on learning.

Auto Body Expert

Technology plays a big role in the body repair expert’s 

job… from lasers used to straighten frames to 

computers that match paint with remarkable accuracy.  

Many dealerships operate high-tech body shops 

to restore the good looks and smooth operation of 

crashed and damaged vehicles.

Parts Professional

The fastest car can be stopped in its tracks for lack of 

one tiny part. As vehicles have grown more complex, 

so has the Parts department. Parts specialists use 

computerized databases and on-line manuals to 

manage enormous amounts of information for the 

vast array of parts for models their dealerships sell and 

service.

Who’s going to sell and finance the 

vehicles? This could be you!

Sales Consultant

Want to help customers realize their dream? You can 

be the one to guide them to the awesome new vehicle 

that fulfills their needs... and desires. To be successful 

as a sales consultant, you’ll need to understand auto 

technology, trends and people.

Many dealers also provide excellent benefits including

health, life and disability insurance; retirement plans;

paid vacation, holiday and sick days; uniforms and

supplies for your continuing education.

How do I get started? There are several 

ways to get started in the franchised

automobile business…

1. Talk to your local dealers. Dealerships are always 

interested in visiting with potential future 

employees, from junior high students on up. Many 

dealers offer a chance to try out the business 

through cooperative education programs, 

internships, job shadowing, or part-time and 

summer jobs.

You’ll also find that many dealers are ready to help 

you finance your education through scholarships 

and other forms of financial assistance such as a 

student loan repayment plan. They can also give 

you something even more important:  Insight into 

how to launch your own success story in their 

exciting, dynamic and rewarding industry.

2. Check out the schools with automotive programs. 

Go to www.madaspcc.org for a complete listing 

of high schools and technical colleges that offer 

automotive programs.

3. Talk with your school guidance or career counselor 

to learn more about entering this exciting field. 

For more information on careers, 

schools, scholarships and more, go to 

www.mada.spcc.org or www.minntran.org

Minnesota Automobile Dealers Association
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WE NEED YOU! 
These jobs are in high 
demand now and will 
be in the future

FACT: BY 2018
57% of all jobs will require 
technical skills and training

Auto Body Experts 
Use lasers to straighten 
frames, computers to 
match paint. Cool stuff. 
Superior income!

Service Technician 
Electronics and computer 
knowledge will take you 
far in this career. 

To find out more about these excellent careers, financial assistance and automotive programs, go to www.madaspcc.org or www.minntran.org

Training
Dealerships invest in 
you. Are you ready to 
keep learning?

Dealership repair centers 
look more like a science lab 
than the traditional shop of 
years past. 

Hands-on
Skills are more valuable 
than ever before

Financial Assistance 
Scholarships, internships and 
apprenticeships are at your fingertips!  Say 
good bye to high college tuition.

Education

In just one or two years you can become a 
certified mechanic or technician.  Earn good 
money quickly!

Fact: By 2018
the number of 
vehicles on the road 
will increase 41%

Make Good Money
7 out of 10 technicians 
earn over $50,000 after 
only three years on the 
job!

ONE in

SEVEN 
jobs in
the U.S. is

transportation 
related

2015_CSCposter_24x24.indd   1 10/26/15   11:16 AM

www.madaspcc.org

To order: online at www.mada.org; fax to 651-291-2894 or email mike@mada.org

Dealership______________________________________ Customer ID #____________________ 

Ship to: _____________________________ Contact_____________________________________ 

Phone_______________________________ E-mail______________________________________ 

Your MADA Services account will be billed directly.

Now Availablefrom MADA:




